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What helps?



RESEARCH STUDY: 
CONTEXT



RESEARCH PROJECT
2021 & 2022

Time

BelongingGuilt

Todd, A., (2023) Let’s get visible: evidence-based interventions aimed at supporting, empowering, and celebrating student-
parents in higher education, Journal of Learning Development in Higher Education, (26). https://doi.org/10.47408/jldhe.vi26.920

Eight Steps to Identifying, Supporting & Celebrating Student-Parents https://www.ukat.ac.uk/media/1886/supporting-student-
parents-toolkit-andy-todd-jan-2023.pdf 
 

https://doi.org/10.47408/jldhe.vi26.920
https://www.ukat.ac.uk/media/1886/supporting-student-parents-toolkit-andy-todd-jan-2023.pdf
https://www.ukat.ac.uk/media/1886/supporting-student-parents-toolkit-andy-todd-jan-2023.pdf


Expanding evidence 
base

Gathering first-hand 
experiences to inform 

practical guides

RESEARCH PROJECT 2023



SECTOR DEVELOPMENTS



FINDINGS



Failures in support 

Significant risk to 
retention 

progression and 
success

RESEARCH PROJECT 2023



Todd, A. (2024). 
‘Research Report: 

Student-Parents' 
experiences of academic 

and non-academic 
support in UK Higher 
Education’. Zenodo. 

https://doi.org/10.5281/z
enodo.10520460

https://doi.org/10.5281/zenodo.10520460
https://doi.org/10.5281/zenodo.10520460


41 survey 
respondents 

5 focus group 
participants 



66% negative
93% parental 
responsibility

How do student-parents feel when they start university?





What do student-parents need when they start university?



What do student-parents need help with during their university 
journey?



How do student-parents rate their personal tutor support?

‘Throughout my academic studies, I have spoken with other parents that 
feel they must just get on and shut up and there isn’t anyone to take 

their circumstances into consideration’ (Respondent 23)



Time pressure

ChildcareTimetables

What are student-parents’ most challenging periods?



RISKS TO EQUALITY OF 
OPPORUTUNITY



Risk 6: 
insufficient 
academic 

support

Risk 7: 
insufficient 

personal 
support

Risk 8: mental 
health

Risk 10: cost 
pressures

Risk 11: 
capacity issues





THE COST-OF-LIVING 
CRISIS



Parking

Petrol

Nursery 
feesWrap 

around 
care

More PT 
work

Doctors’ 
notes

Evidence 
requirements

Time planning

Mitigating 
Circumstances

Timetables 

Catch up plans

Seminar swaps

Bursaries

Time 
pressure

ChildcareTimetables



PRACTICAL GUIDES



https://www.ukat.ac.uk/media/yfnnsfjq/the-personal-tutor-guide-to-supporting-student-parents-a-todd.pdf















www.ucas.com/file/757241









Do you think you’ll use 
today’s guides?

andrea.todd@chester.ac.uk
https://forms.office.com/e/PrTQyUPBVQ

mailto:andrea.todd@chester.ac.uk
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