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19,000 students
14,000 undergraduates
5,000 postgraduates
3,300 international students
2,500 staff
1:19.87 SSR

QS World University Rankings 258
THE World University Rankings Top 350
THE Impact Rankings 47

GenAI in Galway
• No university-level policy or guidelines.
• Assignment guidelines on GenAI use.
• Misuse specified in academic integrity policy.
• 30% of misconduct cases in 2023-24.
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Case Study 1
Staff-student collaborative learning on GenAI in 
teaching, learning, and assessment
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• Concerns about ChatGPT: Particularly its impact on higher education assessments.
• Sector Reaction: Both the sector and the public reacted to the technology and media hype.
• Guidance and Adaptation: Students and staff sought guidance about adapting their teaching, 

learning, and assessment methods.
• Public Narrative: A simplistic narrative emerged, framing students as cheaters and staff as 

judges.
• Threats to education:Real and perceived threats to education tended to focus on assessment.
• Human vs. Machine Learning: Human learning involves understanding concepts and ideas, 

while academic writing should prioritise the process over the final product.

Context for case study
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• University of Galway’s DigiChamps: Collaborative open workshops and events on technology, 
fostering a friendly and exploratory environment. 

• Incorporating Sectoral Guidelines: Ireland’s National Academic Integrity Network (NAIN). 
• Complementing Policy: Policies need to address cultural and social contexts to be effective; 

regulatory frameworks alone can create distrust. 
• Student Involvement: Discussions on ‘students as partners’ and ‘co-creating the curriculum’ 

are ongoing, but impact on assessment practices in the GenAI era is uncertain. 
• GenAI Workshop: Included NAIN guidelines and input from the Students’ Union, with 

practical activities and open discussions in a relaxed, informal setting. 
• Workshop Atmosphere: Emphasisedfun and creativity, with facilitators playing a crucial role 

in communication and creating a non-judgemental, safe space.

Developing DigiChamps
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• Workshop Format: Presentation featuring audience interaction, followed by group tasks.
• Use of MS Copilot: Tasks were completed using MS Copilot via the institutional license.
• Participant Experience: Few participants had prior experience with GenAI, and many 

were unaware of Copilot’s availability.
• Open Resources: Presentation content and task cards available under a CC-BY-NC 

license.
• Collaborative Learning: The session included lively discussions, laughter, and serious 

consideration of GenAI’s impact on higher education.
• Feedback and Adaptation: Workshop content is easily modified based on feedback and 

shared with other institutions, including through a European Erasmus+ project.

Workshop Format
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Case Study 2
Conversations with a chatbot: enhancing critical 
thinking and close reading with GenAI.

Justin Tonra
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• Concerns about ChatGPT: Again! Its impact on higher education assessments.
• Disciplinary Issues: Literature disciplines’ traditional reliance on written 

assessments.
• Awareness: Encourage exploration and discovery, use of licensed Copilot 

chatbot.
• Trust and reliability : Increase awareness of GenAI affordances and limitations.
• Formative assessment: Conversational and argumentative skills required for 

final assignment.
• Ethical use: Promote awareness of academic integrity issues.

Context for case study
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In this module, we will read poems in 
English from the Renaissance to the 
present day, with a view to examining the 
sonnet’s unique features as well as more 
common poetic devices. Class activities 
will include lots of group work and a 
sustained focus on close reading. In the 
course of the semester, students will 
compile a practical and diverse toolbox of 
methods for reading and writing about 
sonnets and other poetic forms.

EN3152 The Sonnet

On successful completion of this module the 
learner should be able to:

• Identify, describe, and analysedifferent sonnet forms.
• Scan poems and describe their use of metre.
• Identify, describe, and analysethe use of a range of 

poetic devices and forms.
• Use a wide range of approaches to analysea given 

poem.
• Deliver a sustained analysis of a poem that synthesises

its content and formal features.
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For this assignment, you will have a 
conversation with a GenAI chatbot 
(Copilot) about a chosen sonnet. You 
will engage the chatbot in dialogue 
about key areas of the sonnet (forms, 
devices, language, meaning) and reflect 
on the value of the dialogue: on what 
points did you agree or disagree; how 
did the dialogue influence your reading 
of the poem; who demonstrated greater 
mastery in analysing the sonnet?

Midterm assignment

Assignment brief:

• Overview of assignment.
• Detailed assignment instructions.
• Instructional video on using Copilot.
• Academic Integrity guidelines.
• List of ten sonnets (choose one).
• Sonnet reading recipe.
• Marking rubric.
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1. Choose a sonnet; develop your own reading [GenAI X].
2. Begin your conversation about the sonnet with the chatbot [GenAI ✓].
3. Record the most interesting exchanges in a document and provide 

annotations that analyse and critique the exchanges [GenAI X].
4. Write a final piece in which you 

1. synthesise your ideas to provide your brief reading of the sonnet (300 words)
2. explain why your human reading of the sonnet is better than the chatbot’s (300 

words) [GenAI X].

Assignment instructions
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• Students were adept at identifying chatbot errors.
• Chatbot sometimes provided ideas that helped students develop their reading.
• The more considered and precise the prompts, the better the chatbot outputs.
• Student attention and engagement correlated with grades.
• Average grade (58) lower than final assignment (64) and overall module (62) average.
• One confirmed case of academic misconduct.

Assignment reflections
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Student feedback

It got basic things 
wrong which is 

challenging to your 
understanding and 

your comprehension.

It reinforces your own 
analysis, which I don’t 

think is completely 
desirable.

It was really good at 
analysing the structure of 
the sonnet and pointing 
out specific examples of 
the techniques and the 

devices used in the poem, 
which was really helpful.

If I asked it the right 
questions and I kind of 

knew what I was looking 
for, it was helpful for that.

It can’t engage with it like a 
normal human could engage 

with the sonnet, and that 
kind of sets it back.

Sometimes it did 
also get some 

information wrong.

I wasn’t giving it very 
good prompts, and then as 
I kept doing it, I learned 

how to prompt it properly.

If I was to use GenAI tool in an 
assignment again, I would 

definitely be better off. I would 
know what to do from the start.
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Student feedback
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• Define clear boundaries for GenAI use and independent work.
• Design assessments where students compare their ideas with GenAI outputs 

to promote critical thinking.
• Use licensed GenAI tools to ensure equal access and data security.
• Communicate policies on GenAI use and emphasisethe importance of 

submitting original work.

Recommendations
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Thank you
iain.maclaren@universityofgalway.ie
justin.tonra@universityofgalway.ie 

Case Study 2
Conversations 
with a chatbot

Case Study 1
DigiChamps
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