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Key features of the 
2024 UK Quality Code

 Stronger alignment with the ESG
 Continues to operate across the UK nations
 Applicable across tertiary settings
 More explicit about Equality, Diversity

and Inclusion
 Emphasis on environmental sustainability
 Recognises the role of research in learning 

and teaching
 Clear emphasis on working in partnership 

with students.



The 2024 Quality Code

www.qaa.ac.uk/the-quality-code/2024



Structure of the 2024 Code



Sector-Agreed Principles
Strategic approach

Evaluating quality and standards

Principle 1 - Taking a strategic 
approach to managing quality 
and standards 

Principle 2 - Engaging 
students as partners 

Principle 3 - Resourcing 
delivery of a high-quality 
learning experience 

Principle 7 - 
Designing, 
developing, 

approving and 
modifying 

programmes 

Principle 5 - Monitoring, evaluating 
and enhancing provision

Principle 6 - Engaging in
external review and accreditation 

Principle 8 - 
Operating 

partnerships 
with other 

organisations 

Principle 9 - 
Recruiting, 

selecting and 
admitting 
students 

Principle 10 - 
Supporting 
students to 

achieve their 
potential

Principle 11 - 
Teaching, 

learning and 
assessment

Principle 12 - 
Operating 
concerns, 

complaints and 
appeals processes

Principle 4 - Using data to 
inform and evaluate quality 

Implementing the approach to quality enhancement and standards



 New for 2024

 Responded to calls from the sector to 
reference the importance of external review

 Aligns directly to the European Standards and 
Guidelines

 Tries to articulate the importance of utilising 
external review for the purpose of enhancing 
provision







Development of the advice 
and guidance 



Redeveloping the Advice and 
Guidance
 Advice and Guidance will align directly to the sector-agreed 

principles

 Produced in three tranches on a rolling schedule finishing in the 
summer of 2026

 To support transition, we are mapping the 2018 Advice and 
Guidance to the 2024 Principles – to be published early 2025.



Schedule for advice and guidance
Tranche 1: Begin work Sept 2024 - Publish by June/July 2025
Principle 1 – Taking a strategic approach to managing quality and standards
Principle 2 – Engaging students as partners
Principle 8 – Operating partnerships with other organisations

Tranche 2: Recruiting February/March 2025 – Publish by February 2026
Principle 4 – Using data to inform and evaluate quality
Principle 5 – Monitoring, evaluating, and enhancing provision
Principle 7 – Designing, developing, approving, and modifying programmes 
Principle 11 – Teaching, learning, and assessment

Tranche 3: Recruit August/September 2025 – Publish by June/July 2026
Principle 3 – Resourcing delivery of a high-quality learning experience  
Principle 6 – Engaging in external quality and standards review and accreditation
Principle 9 – Recruiting, selecting, and admitting students
Principle 10 – Supporting students to achieve their potential
Principle 12 – Operating concerns, complaints, and appeals processes



Mapping to other sector 
reference points and 
regulatory requirements



 Key mapping documents coming soon:
 How the Quality Code aligns with the ESG
 How the Quality Code can be used to demonstrate English 

providers are meeting the Office for Students Conditions of 
registration.

 How the Tertiary Quality Enhancement Principles in 
Scotland align to the Quality Code 

Question: Would a toolkit approach offering a more granular approach to 
mapping the OfS conditions to the Code be helpful?

Relating the 2024 Quality Code to 
other reference points
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