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Micro-credentials Wales policy major milestones 

The Learning and Skills Act (2000): 

Statutory framework for lifelong learning. Welsh 

Govt Duty to promote lifelong learning, outlining 

provisions for adult learning, FE, and training.

2017: Adult learning Wales Policy

A Wales where learning is at the core of all we do; 

where participation in learning is encouraged and 

rewarded; and where people have equal opportunities 

to gain the skills for life
• Fair and Equitable, Quality Assured, Funded 

fairly, Local

• Essential, digital and employable skills, ‘hook’ 

courses

Wales: actively exploring and implementing policies related to MCs as part of broader strategies for 

education, skills, and workforce enhancement.

Currently no policies explicitly focus on MCs,

Welsh Gov been supportive of initiatives aimed at increasing the accessibility and relevance of MCs 

in alignment with the Lifelong Learning Strategy

Arad Research (2016) A Review of Adult Community Learning in Wales  
Estyn (2016) Adult Community Learning in Wales

2018 CQFW



Hefcw’s role in supporting microcredentials has been predominantly through its 
funding and regulatory functions, aligning with its broader objectives of promoting 

innovation, excellence, and accessibility in higher education.

2021 Our national mission: high standards 

and aspirations for all (Welsh Gov)

A roadmap that sets out how our existing 

education policies and commitments relate to 
one another.

2021 Supporting the Welsh Lifelong Learning 

System Report: Centre for Public Policy

Outlining support for LL. 

- Vision, roles, rights, barriers, responsibilities, 

increasing participation 

Aberystwyth and Bangor Business and 
Marketing

UWTSD , Bangor and USW collaboration



2022: QAA MC Character 

Statement 

Context and purpose of MCs and the 

characteristics of the learner:

•admissions and access (including 
RPL)

•course design, including learning, 

teaching and assessment

•certification

•quality management.

Rec 23: That Qualifications Wales 

works with stakeholders to 

produce vocational qualification 

‘route maps’. 

View that vocational qualifications 
take too long. Need to be able to 

provide qualifications in smaller ‘bite 

size’ chunks. Awarding bodies can 

offer ‘micro-credentials’, digital 
badges, etc

- registered, as a new entrant 2022/23 or 

continuing, on a programme obtaining a recognised 

UG HE qualification; 

- or a course, module or unit (including micro-

credential provision) which enables credit to be 
obtained towards a recognised UG HE qualification. 



Full Research Report: Ravenhall, M. and Woodhouse, J. (2023). Review of the Skills System in Wales: Initial and 

continuing vocational education and training programmes. Cardiff: Welsh Government, GSR report number 111/2023. 

Available at: https://www.gov.wales/review-skills-system-wales-initial-and-continuing-vocational-education-and-training-
programmes 

• MC mentioned 23 
times

• Highlight flexibility
• Some concerns over 

bureaucracy and 
sustainability in the 
HE sector  

• Facts and figures
• Sector guidance
• Frameworks
• Student support
• Student 

engagement
• Main challenges 

https://www.qaa.ac.uk/docs/qaa/about-us/micro-credentials-practice-in-the-higher-education-sector-in-
wales.pdf?sfvrsn=ad3b381_4#:~:text=in%20the%20future.-
,Micro%2Dcredentials%20in%20Wales%3A%20Facts%20and%20figures,credentials%20in%20the%20near%
20future.

https://www.qaa.ac.uk/the-quality-code/characteristics-statements/micro-credentials
https://www.qaa.ac.uk/docs/qaa/about-us/micro-credentials-practice-in-the-higher-education-sector-in-wales.pdf?sfvrsn=ad3b381_4#:~:text=in%20the%20future.-,Micro%2Dcredentials%20in%20Wales%3A%20Facts%20and%20figures,credentials%20in%20the%20near%20future.
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Policy and 
position 
summary

Policy

• No one overarching policy 
supporting Micro-credentials in 
Wales 

• QAA Character Statement 2022 is 
really the main quality assurance  
benchmark

• No consistent credit alignment 
between or delivery method

• Internal approaches to stacking 
qualifications only

• No common agreed quality 
assurance mechanisms

• No common agreed transcript or 
digital certificate

• No common agreed portability 
process

• No agreement on fees, no loan 
entitlement 

• Fee waivers for 30 credits per year, 
not fully capitalized on by providers

On-going barriers

• No one overarching policy 
supporting Micro-
credentials in Wales 

• Internal systems and 
processes: Enrolments, 
fees, admission, 
marketing, 

• Sustainability: Limited 
seed-funding, un-viable 
continuous delivery

Position

• Growing interest and 
development across Wales

• 7 are currently offering micro-
credentials, 3 are planning to 
develop, 2 have no plans to 
develop micro-credentials in 
the near future

• Many offer short credit and 
non-credit courses

• Range of modules sizes, 
topics, delivery methods

• Some pan-University activity 
and some HE/FE partnerships 

















Scottish Micro -
Credential Network

Policy and Practices

Jon Buglass

Vice Principal, Edinburgh College

Co-Chair of the Scottish MCN 



What has been happening?

• June 2021: SFC National Review - Scottish Funding Council –
Coherent and Refreshed Tertiary approach to Skills Planning, 
including Micro-Credentials, with a single Quality framework 
(QAA)

• Enhance access to shorter, targeted courses that support lifelong 
learning

• Pilot a National Micro-Credential Framework and Delivery Plan to 
certify bite-sized learning and explore how modules may be 
combined to form larger qualifications over time. 

https://www.sfc.ac.uk/reform/review/#dearflip-df_51071/3/


What has been happening?
Scottish Tertiary Education Network for Micro-credentials 
2021-2023

• Evaluated the evidence from survey analysis, state of the nation 
report and collaborative cluster findings and those from wider 
afield to understand the status of the design, delivery and quality 
assurance of micro-credentials and small qualifications 

• Investigated current knowledge, understanding and terminology in 
respect of micro-credentials within the tertiary sector was 
circulated in November 2021 within the survey

• A state of the nation ‘scan’ was undertaken in autumn 2021 to 
review the current micro-credentials on offer in Scotland and the 
ease with which prospective students could access this 
information directly from HEI websites.  A summary of the findings 
from this scan were presented at the first meeting to inform 
discussion. 

• Findings from the collaborative cluster project were published on 
the Enhancement Themes website and can be accessed here. 

• Established a Scottish central point for advice, guidance, discussion 
and expertise regarding the sector understanding and delivery of 
micro-credentials and small qualifications 

• Developed and published a glossary of terminology in relation to 
micro-credentials and small qualifications 

• Discussed, disseminated and promoted models of practice for 
effective partnerships in the delivery of micro-credentials 

• Worked to agree and plan the development of resources for the 
Scottish Sector in relation to the design delivery and quality 
assurance of micro-credentials in Scotland 

https://www.enhancementthemes.ac.uk/resilient-learning-communities/completed-projects/exploring-the-potential-of-micro-credentials-and-digital-badging


What has been happening?

• The first meeting of the Scottish Tertiary Education Network for 
Micro-Credentials was held on 30 January 2024;

• QAA Glossary Scottish Tertiary Education Micro-Credentials 
Glossary (qaa.ac.uk)

• Joint chairs appointed
• 3 workstreams: Employers, Students, Institutions, with 

Communication a golden thread
• The role of SCQF in credit rating reinforced
• International and rUK perspectives: Find your next course on 

MicroCred Seeker: start learning now

https://www.qaa.ac.uk/docs/ethemes/resilient-learning-communities/scottish-tertiary-education-micro-credentials-glossary.pdf?sfvrsn=c620a381_18
https://www.microcredseeker.edu.au/


The perspective of Scottish universities

Hot topics:
• Stackability and transferability question remains complex
• The size of a micro-credential
• Funding for upskilling uncertain
• Linkage of RPL/M-C with Graduate Apprenticeships



The perspective of Scottish Colleges

Hot topics:
• Opportunities to stack using the FE NQ funding framework
• SCQF Framework examples
• Tremendous opportunity to support upskilling –2000+ courses 

which are not ‘M-Cd’
• Funding for upskilling uncertain, FWDF/ Employer partnerships
• Quality support role becomes crucial
• SCP;  Employers,  Staff CPD example (Creative and Critical 

Thinking)

https://scqf.org.uk/news-blog/posts/2021/november/is-that-on-the-scqf-creative-thinking-programmes/

